
 

 

Multiple disadvantage & mental health 
 A summary of Fulfilling Lives client data  

 

o 98% of people who have been on the Fulfilling Lives caseload have been described as 

having mental health difficulties (n=88) 

o 96% of individuals on our caseload are reported to use drugs and alcohol to help them to 

cope with mental health issues (n=75). Having a dual diagnosis of substance misuse and 

metal health issues is common. 

o 31.5% of our clients are predominantly working on issues related to their dual diagnosis 

in their time with FL, many more have secondary issues around this issue. 

o 66.3% of people who have been on the Fulfilling Lives caseload have at least one mental 

health diagnosis (n=84). Figure one shows the most common diagnosis for this group. 

The ‘other’ category typically refers to unofficial diagnoses of PTSD, indicating that this 

could be an underrepresented diagnosis.  

  

Figure one: incidence of formal diagnoses within the Fulfilling Lives caseload 

 

o An average outcome star score on the ‘mental wellbeing’ measure for our clients was 3.2. 

This signifies that clients are generally aware of poor mental health and motivated to seek 

change, but are currently unlikely to be in any planned mental health treatment 

o This is supported by service usage data, which suggests a typical Fulfilling Lives client 

will receive 2.4 contacts with community mental health, 2 counselling sessions and 0.8 



 

2 
 

days as a mental health outpatient per year. They will spend an average of 7.6 days as a 

mental health inpatient receiving unplanned care.  

o Over half of all clients were receiving no mental health support (53%), but specialist 

workers believed this would benefit them greatly. 33% of clients were receiving some level 

of mental health support, but specialist workers did not believe it was sufficient for their 

needs.  

o Figure two indicates that access to talking therapies and practical support with daily life 

are considered by specialist workers to be the most useful services for people with 

multiple disadvantage. However, dual diagnosis can act as a barrier to this care 

 

 
       Figure two: Services that are considered to improve mental health outcomes for the client group 
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